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Bring Your Logo to Life - Easy Order Process!

EMBROIDERED EMBLEMS GRAPHIC DECALS

Tervis can recreate virtually any logo into a customized emblem or graphic
decal, from simple artwork to complex logos with intricate shapes and
multiple colors.Your logo is carefully created to your exacting specifications,
then permanently sealed inside the two tumbler walls. Follow these
simple steps to bring your customized Tervis Tumblers to lifel

Don't forget to add TERVIS ICE BUCKETS to your order!
Ice Bucket emblems and decals are created proportionately larger to match
customized tumblers. Tervis follows the same production processes for
customized ice buckets as it does for tumblers.

DYE-SUBLIMATION EMBLEMS

ORDERING EMBROIDERED EMBLEMS

Embroidered emblems are stitched out with a maximum size of 21/2
inches. Your special emblem is created from artwork files you provide.
One-time set-up fee of $50. Rush orders are often available for an
additional charge.

The intricate stitching of your custom logo requires a |00-emblem
minimum order. Should you need less than 100 tumblers in your
initial order, Tervis will store the balance of your purchased emblems,
free of charge, until your next tumbler order.*

|. Send your logo file to golf@tervis.com. Preferred file formats
are high-resolution .eps, .jpg, or .dst files (with PMS colors
indicated).

2. Review and provide written approval (via fax or email) of your
emblem proof, which Tervis will send to you electronically within
five business days.

From here, Tervis will order your emblems. Emblem production takes
three to four weeks. Allow an additional one to two weeks (10
business days) to complete and ship your order.

ORDERING GRAPHIC DECALS

Graphic decals are well-suited for highly detailed artwork and/or
for customers who need a faster turnaround time than embroidered
emblems require. Your decal (overall size is 2!/2 inches) is created
from artwork files you provide. One-time set-up fee of $50. Rush
orders are often available for an additional charge.

For orders 25-99 pieces, there is a $15, one-time below minimum fee.

|. Send your camera-ready artwork file to golf@tervis.com. Preferred
file formats are high-resolution .eps, .jpg, or .tif files.

2. Review and provide written approval (via fax or email) of your
decal proof, which Tervis will send to you electronically within five
business days. Tervis may also need to send you an actual
sample of your decal for final approval.

From here, within two weeks (IO business days) of your final written
approval, Tervis will generate your graphic decals, produce your
tumblers, and ship them to you.

39 *Certain restrictions apply

WRAPS

ORDERING DYE-SUBLIMATION EMBLEMS

Dye-sublimated emblems are a great option for incredibly detailed,
multi-colored logos, or logos with gradients. Also, sublimation
allows multiple logos to be printed in photo quality on one poly-satin
emblem. Sublimated emblems are 2!/2 inches overall and are created
from artwork files you provide. One-time set-up fee of $50. Rush
orders are often available for an additional charge.

Minimum orders of 100 pieces.

|. Send your camera-ready artwork file to golf@tervis.com. Preferred
file formats are high-resolution .eps, .jpg, or tif files.

2. Review and provide written approval (via fax or email) of
your emblem proof, which Tervis will send to you electroni-
cally within five business days.

From here, Tervis will order your sublimated emblems. Emblem
production takes two to three weeks. Allow an additional one to
two weeks (IO business days) to complete and ship your order.

ORDERING WRAPS

Wraps are the perfect option when an all-over pattern is required to
make the statement you desire as they allow artwork to wrap all the
way around our |6 oz tumbler. This process allows for a myriad of
options along with the ability fo display intricate artwork that may
not be appropriate for an emblem.

Minimum order of 500 Wraps - $50 artwork set-up fee per Wrap design.

|. Your Tervis Sales Representative will provide you with a template
in which to build your artwork. When designing, some important
guidelines apply:

a. all artwork needs to be created on the 16 oz template
b. 1/8" print bleed needs to be included around the cut line
c. all important graphics need to be at least 1/32" away from
the cut line
d. any solid areas on a transparent wrap must have a
white backing layer
e. all artwork must be created in layers and four-color

process (CMYK)
2. Make your travel lid color choice.

3.Send your camera-ready artwork file to golf@tervis.com. Preferred
file formats are high resolution (300 dpi) .eps or layered tiff files.

4 Review and provide written approval (via fax or email) of your wrap
proof, which Tervis will send you electronically within five (5)
business days.

From here, Tervis will order your Wraps. Wrap production takes three
to four weeks. Allow an additional one to two weeks (IO business days)
to complete and ship your order. (Rush orders may be available for an
additional chqrge.)



To Top It Off

Complete Your Order with Accessories!

Our new Travel Lids are great for those on-the-go and SET OF 6*
are available in Black, Blue, Green, Navy, Pink and Red
to fit [Qoz., 160z.,170z. and 240z. tumblers. STRAW-PK-10 - | R—
fits 0oz, 120z, 160z, R
NEW\ NEW\ and |70z 7
STRAW-PK-12 - ' 5336
fits 240z. Big-T® only
Black Travel Lid Blue Travel Lid Green Travel Lid
TRLID-BLK TRLID-BLU TRLID-GRN
NEW! A NeW!
Navy Travel Lid Pink Travel Lid Red Travel Lid
TRLID-NVY TRLID-PNK TRLID-RED
Clear Lids Straw & Clear Lid
Take your promotional message “TO-GO" with Tervis’ STRAW & CLEAR LID COMBINATION
clear custom—fitting lid toppers, available for each size. Available to fit 160z. & 240z. sizes.
240z Lid
LID-EA

* |0-OUNCE (single units)
* |2-OUNCE (single units)
* |6-OUNCE (single units)
* |7-OUNCE (single units)
* 24-OUNCE (single units)

*
Straws are designed to fit tumblers with clear lids, not travel lids.
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Stock Collection - Clear, Colored (100z., |160z. & select colors in 240z.), Stock Emblems & Laser Twill Initials

Tervis Tumbler Sizes 100z. JR-T® [20z. Short [60z. Tall |70z. Mug w/handle 240z. Big-T® 2.5 qt. Ice Bucket
Each $5.00 $5.25 $5.50 $6.50 $7.50 -

Each, Boxed - - - $7.00 $8.00 $23.00

Set of 2, Boxed - - $11.50 - $15.50 -

Set of 4, Boxed $20.00 $21.00 $22.00 - - -

Major League Baseball & National Football League Collections

Tervis Tumbler Sizes |0oz. JR-T® [20z. Short |60z. Tall |70z. Mug w/handle 240z. Big-T® 2.5 qt. Ice Bucket
Each $7.50 $7.75 $8.00 $9.00 $10.00 -

Each, Boxed - - - $9.50 $10.50 $25.00

Set of 2, Boxed - - $16.50 - $20.50 -

Set of 4, Boxed $30.00 $31.00 $32.00 - - -
Licensed Collection - Collegiate, Guy Harvey, PGA Tour®, LPGA® & Margaritaville®

Tervis Tumbler Sizes 100z. JR-T® [20z. Short [60z. Tall [70z. Mug w/handle 240z. Big-T®  2.5qt. Ice Bucket
Each $5.50 $575 $6.00 $7.00 $8.00 -

Each, Boxed - - - $7.50 $8.50 $25.00

Set of 2, Boxed - - $12.50 - $16.50 -

Set of 4, Boxed $22.00 $23.00 $24.00 - - -

Wrap It Up - Collegiate (Travel lid included with each Wrap tumbler)

Size [60z.

Each $7.50

Accessories - Travel Lids - Available in Black, Blue, Green, Navy, Pink & Red

Sizes [0oz. JR-T® [60z. Tall [70z. Mug w/handle  240z. Big-T*

Each, Bagged $1.50 $1.50 $1.50 $1.50

Accessories - Clear Lids

Sizes [0oz. JR-T® [20z. Short [60z. Tall |70z. Mug w/handle 240z. Big-T®

Each, Bagged $1.00 $1.00 $1.00 $1.00 $1.00

Accessories - Straws (Pack of 6)

Straw & Clear Lid Combos - |60z. and 240z.: $1.25

|0 inch (For: 100z., 120z., 160z. & 170z. tumblers): $2.00 12 inch (For: 240z. tumblers): $2.00

Boxes (Sold separately for the following sizes: 10oz. Set of 4, [20z. Set of 4, 160z. Set of 2 & Set of 4, |70z. Individual, 240z. Individual & Set of 2): $1.00

Custom Emblems or Graphic Pricing
(Add to Stock Collection pricing = minimum of 100 piece order - additional $.50 charge per piece applied for ice buckets)

100-199 .............. $2.50 L000-1,999 .......... $1.50 4,000-4,999 ..... $1.20 7,000-7999 ...... $.95
200-299 ............. $2.25 2,000-2,999 ...... $1.40 5000-5999 ...... $1.10 8,000-8999 ....... $.90
300-499 ............ $2.00 3,000-3,999 ...... $1.30 6,000-6,999 ..... $1.00 9.000-9999 ........ $.85
500-999............. $1.75 Set up fees: $50.00 (non-refundable) No set up fees for reorders

Personalized Pricing

(Clear, Stock Emblems & Laser Twill Initials: Add to Stock Collection Pricing. Choices include: Vinyl Graphic Name, Vinyl Initials or Monograms. MLB: Add to MLB pricing.
Choices include: Vinyl Graphic Name, Personal Nickname, Initials, Team Name, or Team Nickname. NFL: Add to NFL pricing. Choices include: Vinyl Graphic Name,
Personal Nickname, Initials, Team Name, NFL-Approved Team Slogans, and Numbers. Margaritaville: Add to Licensed pricing. Choices include: Vinyl Graphic Name,
Vinyl Initials or Monograms. Collegiate: Add to Licensed Pricing. Choices include: Vinyl Graphic First Name, Vinyl Initials or Monograms.)

All tumblers one side . . . .. $2.50 All tumblers two sides . . . . . $3.75  lce Bucket one side . ........ $2.50
(Ice Bucket available in Vinyl Script Initial or Vinyl Monogram only)
Customer Supplied Inserts

(Photos, emblems, b}Jsiness cards - add to Stock Collection pric.ing) Note: If special requirements are needed for proper
All tumblers one side . . . . . $2.50 All tumblers two sides . . . . . $3.75 placement of supplied item, (trimming, cutting, etc.)

25+ like items on order (ie: business cards) . ... ................. .. $.50 there will be an added charge of $2 per tumbler.



TERMS & CONDITIONS

PRICING

Pricing is shown in US. ($) dollars and is subject to change without notice.
Please confirm pricing prior to placing an order.

TERMS

Net 30 Days from date of invoice with approved credit (some restrictions
may apply) and Reseller's Application approval. Visa, MasterCard, Ameri-
can Express, and Discover cards are accepted.

MINIMUM ORDER SPECIFICATIONS

Minimum opening order is $500. Minimum reorder is $200. A $10 handling
charge applies to orders less than $200 (excludes personalized tumbler
orders).

PACKAGING

Tumblers are available in a variety of gift boxes. Individual tumblers are
polybagged as single units. Please review pricing sheet for detailed pack-
aging options.

CUSTOMER SUPPLIED MATERIALS

Tervis Tumbler reserves the right to approve or deny inclusion of customer
supplied materials in its products. Tervis Tumbler will not be responsible
for any defects and/or damages that may occur to customer supplied
decorations caused by any tests performed during the evaluation.

PLACING AN ORDER

Use of Tervis order forms is highly recommended to avoid any misinter-
pretation or delay of your order. Placing an order with Tervis Tumbler
Company implies acceptance of the terms and conditions of sale. Pricing,
terms and availability are subject to change without notice.

SHIPPING AND DISTRIBUTION

Shipping is F.O.B. North Venice, Florida, USA. Most orders are shipped via
UPS, unless otherwise specified. Stock items are normally shipped within 5
to 10 working days. Please allow |0 to |5 days to process personalized items.
Shipping charges are added to the invoice. Drop shipment is available for
$5.00 per address. Rush services may be available for an additional 10%
or $10.00 minimum charge. Expedited shipping charges may also apply.

SHORTAGES OR DAMAGES

Claims for shortages and damages must be reported to Tervis Tumbler
Company within five days after a delivery of all or any part of the order.
Failure to make a claim thereafter shall constitute acceptance of the order
as specified.

GUARANTEE

Tervis Tumblers are guaranteed for life, therefore, if your tumbler becomes
defective in any way, you may return it to us for replacement. Tervis will
replace it with the same size tumbler and stock emblem (or a current version
of stock emblem) whenever possible. Discontinued designs will be replaced
with a clear tumbler. Whenever possible, custom and licensed emblems will
be removed from returned tumblers and inserted in replacement tumblers.

NON-TERVIS PRODUCTS

It's only an original Tervis Tumbler if it says Tervis Tumbler on the bottom
of the product. Any non-Tervis products sent to us will be returned to sender.

LEAD TIME - can vary depending upon seasonality

CUSTOM TUMBLER INSERT OPTION DETAILS
AND MINIMUMS

All inserts: New order or reorders with changes incur a set up fee of $50
(no discount for customer supplied embroidery files - dst or emb). No set
up fee on reorders.

All inserts: First and second proofs provided at no charge; each additional
proof is charged $25.

Dye Subs: Excellent choice for logos with a great deal of small text and
complicated detail; number of colors is not limited - |00 piece minimum on
new orders and reorders

Decals: Great for logos with smaller text and detail; up to four colors plus
white or 4-color process - |00 piece minimum on new orders (new orders
of 25 - 99 pieces will incur a below minimum fee of $15 in addition to the
setup fee), 8 piece minimum on reorders

Embroidered Emblems: Text must be at least 3/I6" tall and /16" wide to
avoid running stitches, up to 10 colors - 100 piece minimum on new orders
and reorders

CUSTOM ICE BUCKET INSERTS

(any other quantities than listed below must be quoted):

All Inserts - |00 piece minimum on new order ($50 setup fee) or reorders
of tumbler inserts

All Inserts - 6 piece special order (must be same design and artwork as
tumbler insert) - $15 set up fee + emblem cost of $3 each

CUSTOM BOTTOM GRAPHICS

Minimum 50 pieces; no set up fee; $0.50 per graphic; must be ordered in
combination with other graphics or emblems; standard block text used;
standard number of characters (maximum 24); other text or character count
must be evaluated and may require additional fees.

CUSTOM INSERT SIZES

[size = length + height = 2; i.e.(3+2)+2=2.5"]:

Tumblers: 2.5"overall size; if an emblem larger than 2.5" is used in tumblers,
the ice bucket insert pricing applies (subject to size limitations in certain
tumblers)

Ice Buckets: 3" overall size

All inserts: Tervis will determine the most appropriate shape for the insert
based on artwork, unless the customer advises otherwise.

CUSTOM INSERT LEAD TIMES

Dye Subs & Embroidered Emblems: New orders - five to eight weeks, plus
shipping time. Reorders - four to five weeks, plus shipping time.

Decals: New orders - two to four weeks, plus shipping time. Reorders -
one fo two weeks, plus shipping time.

RUSH SERVICES (may use one or both services):

Fee to rush arrival of inserts: $50
Fee to rush tumbler production: 10% of tumbler/lid order (minimum charge $10)

ARTWORK FILE REQUIREMENTS

Dye Subs & Decals: 300 dpi or higher resolution EPS Al, JPG, TIF, or PDF
Embroidered Emblems: same as for Dye Subs & Decals, plus embroidery
files: DST, EMB (with color placement)

DIGITIZED PROOF FILES (generally takes 2 business days):

Upon the customer’s written request, Tervis will order the digitized embroidery
file from our vendor; the customer’s fee is $50.

PREPRODUCTION (SPEC) SAMPLES Tervis will provide

samples with the customer’s custom insert for a non-refundable fee of $50;
maximum - four tumbler samples. Lead time for spec sample is as listed
above for new orders. Once spec sample is approved, the lead time is as
listed above for reorders.

COPYRIGHT CUSTOMER AGREEMENT

All customers must sign an Artwork Agreement one time for permanent
record. Trademarked logos not being sold directly to owner of trademark will
require additional permission on trademark owner’s letterhead. Custom
collegiate logos need licensing approval - this may add extra time to the
process (which is beyond our control) and licensing royalties may be added.
Logo/text must not contain any indecent verbiage or graphics and must
not compromise the Tervis brand. Management has final approval on
appropriateness of artwork.

CANCELLATION POLICY

If a custom order is cancelled for any reason, the customer will be charged
$50 plus any extra proof fees. If there has been no activity on the insert
for 60 days, the order will be cancelled and the customer charged.
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